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Enhancing Hospital Marketing, 
Physician Relations and PR with 

ActiveAccess
Communications Direct to the Desktop
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� Welcome – Michael Hackmer, Social Media and Online 
Marketing Manager

� Media Solution Overview – Jennifer Kelly, Senior 
Account Manager

� Product Functionality – Tommy Buono, Client Services 
Manager, 

� Moving Forward – Jennifer Kelly, Senior Account 
Manager
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Social Media and Online Marketing Manager
BIA Advisory Services
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� Competition with other providers

� Increasing demand for quality care
� Hospitals are increasing in size – expanding 

campuses and networks
� Interacting with police, news services and the 

public in the event of emergency or natural 
disaster.

To address these challenges
communication and outreach are critical.
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� In 2008, 246.8 million people were online.

� Professionals in general (Boomer’s specifically) 
are using social networks and getting online in 
higher numbers.

� Parents
� Teachers, students

� Law enforcement
� First responders
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� Twitter / RSS Feeds
� Facebook / MySpace
� Instant Messaging / Video
� E-Newsletters and Publications
� Cell Phones / Text Messaging
� Email
� Computers 
� Widgets, Gadgets, Desktop Applications

These networks can be integrated into your multi-platform 
digital strategy.
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� Need to break through the clutter of today’s digital world to 

effectively get people’s attention and drive them to your 
website and ultimately your services. Identifying engaging 
ways to connect with your audience is vital for hospitals to 
be successful in this age of social media. 

� Multiple solutions are typically necessary

� Key benefits must be:
� Web 2.0
� Reach broad range of people
� Connect with other digital assets
� Hosted to ensure broader connectivity
� Minimal maintenance / ease of use 
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Senior Account
ActiveAccess
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� Private-label digital communications tool that delivers 
information instantly to the computer desktop

� Available 24 hours a day, 7 days a week
� Proven technology – in use for over 10 years
� Used by dozens of industries

� Hospitals
� Colleges/Universities
� Associations/Non-Profits
� Broadcast Media
� Government 
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� Completely customized for your brand

� Capture Prime Real Estate on the Computer Desktop
� Safe download, unobtrusive size and location
� Doesn’t interfere with other programs

� Delivers All Types of Digital Content
� Audio, video, e-publications, website and social media links, 

RSS feeds, blogs, message boards

� Include “Sticky” Information
� Forecast and updates from National Weather Service
� Yahoo search tool or your own search tool
� Gas Prices, Traffic Updates
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� Increase Brand Awareness
� Distinguish your hospital by offering an engaging platform for 

health networking and information 
� Provide one-click access to all of your online health tools

� Engage with your audience 
� Extend patient care on the computer desktop, a place where 

people spending a lot of their time at home, work and school
� Metrics show that ActiveAccess applications are used on 

average 3-5 hours/day

� Grow and monetize
� Create new advertising and sponsorship opportunities
� Capture attention for your digital assets
� Drive staff, patients and families to events and services
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PATIENTS, 
VOLUNTEERS &

SPECIALISTS

PARTNERS & 
FOUNDATION

COMMITTEES
& COUNCILS

DOCTORS, 
NURSES
& STAFF

ADVERTISERS
& SPONSORS

VENDORS & 
BOARD

MEMBERS

STREAMLINE
COMMUNICATIONS

& ENHANCE 
PATIENT CARE

PROMOTE
EVENTS & 
CLASSES, 

SEND HEALTH
REMINERS

DELIVER
E-PUBS, 

BLOGS, NEWS,
RSS FEEDS

INCREASE 
WEBSITE 
TRAFFIC,

GENERATE 
REVENUE

SHARE
FACTS, FIGURES,

RESEARCH

BROADCAST
WEBINARS,
PODCASTS, 
AUDIO/VIDEO
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Client Services Manager
ActiveAccess
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� ActiveAccess has rich functionality for delivering 
all forms of digital content to the desktop of 
patients, families, doctors, nurses, staff and 
volunteers.
� Text Crawls
� Streaming Video/Audio Alerts
� RSS Feeds

� With additional options for
� Weather and Sticky Information 
� Online Advertising
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� Delivers content as a rolling text crawl that 
displays along the bottom of the computer 
desktop
� Delivered manually or automated
� Can be geo-targeted by interests or demographics
� “Stay-in-Front” technology - crawls appear in front of 

everything, even screen savers
� Can also include audio, your logos and colors
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Delivers graphical/streaming videos/content directly to 
the desktop – a powerful distribution channel for your 
rich content

Alert area displays video/audio (Windows Media, RealPlayer, Flash FLV), 
ActiveX controls, flash objects/applications, flash widgets, HTML content.

Think of the Alert Box as a small webpage, you can include 
anything that can be done on a webpage.
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� Text crawls deliver 
information right to the 
computer desktop, outside of 
the cluttered email inbox.

� Use alert window to send 
health updates, news, event 
info, staff announcements, 
surveys and more!

� Even sell as advertising spots
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� Capture User Information
� Customizable forms 

users fill out when 
they download the 
application.

� Targeted Crawls & Alerts
� Utilize user 

information to geo-
target the delivery of 
crawls and alerts to 
your users. 
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� Built-in RSS 

Reader pushes 
your RSS feeds 
right to the 
computer desktop 

� Users can use it to 
stay up-to-date on 
your health news, 
and information

� Users can also 
customize it to 
include other RSS 
feeds



20

� Weather- ActiveAccess delivers robust weather information. 
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Local and live radar maps 
automatically updated by the 
NWS. Alerts automatically 
pop out to warn users!  
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Use online ad spots to deliver niche content to drive ROI for the hospital and your 
advertisers/sponsors. The desktop application has 40 ad spots that can be utilized to 
generate revenue.

Ad Sizes
468x60 pixels Full Banner 

234x60 pixels Half Banner 

120x31 pixels App. Face

Branded Skin- Give an advertiser the whole window 
of the application to design and promote their brand.
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� Highly visual tool that increases your hospital’s 
brand awareness
� Motivates users to interact and click on your website 

content
� Prompts immediate attention and calls to action 

around health announcements

� Bypasses the cluttered email inbox

� Streamline internal communications with staff 
and volunteers

� Gives your hospital a competitive edge by 
staying connected and engaging with users
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� Creation and implementation approximately 1-2 weeks

� Easy to use and operate

� Customer Service, Training, Technical Support included 
� 24 hour technical support via phone and email

� Marketing ideas/materials provided to support application 
promotion (i.e., sample emails, ideas to increase 
downloads, landing page creation, etc.)
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� Private-label desktop application customized, hosted 
and maintained for your brand 

� Available for launch within 2-4 weeks

� Client Service and marketing support pre-, during, and 
post-launch

� Annual license agreement and/or revenue share 
options



25

4����	���������������

Contact Jennifer Kelly for more information:

Phone: 703.227.9640

E-mail: jkelly@bia.com


